ETA Internet Based Assistance Charting Program Performance
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e The ETA Toll Free Help Line (1-877-US2-
JOBS), serving public without Internet access, Program Description

received 73,645 calls on workforce issues a ETA’s Internet-Based Assistance includes electronic
45.2 percent increase over the previous tools that help individuals explore career

quarter. 60 percent of inquiries concerned opportunities and occupations, either electronically
unemployment issues and 34 percent or at local One-Stop Career Centers, to make
concerned jobs and training issues. informed employment and education choices. The

Web sites feature user-friendly occupation and
industry information, salary data, career videos,
education resources, career exploration assistance,
and other resources that support talent development
in today's fast-paced global marketplace. Users can
find information, some of which is also industry
sponsored, about occupations that are in-demand in
high growth industries. Additionally, information is
also available regarding occupational skills and
workplace competencies.

Other Program Highlights

e CareerOneStop’s Disaster Recovery Web site (
http://www.careeronestop.org/disasterrecoveryservi
ces/) was updated to include hurricane recovery
information for the states of Alabama, Florida,
Georgia, Louisiana, Mississippi, North Carolina,
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South Carolina, and Texas.

¢ The Competency Model Clearinghouse (CMC)
Career Ladder/Lattice tool (
http://www.careeronestop.org/competencymodel/
)was successfully deployed in production on
August 15.

e An updated “Registered Apprenticeship Partners
Information Data System” (RAPIDs) crosswalk
was released and incorporated within O*NET
Online. This can be accessed at
http://online.onetcenter.org/crosswalk/
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